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Dear New User,

Reference:  Connecting to the Ontario Network for e-Health

Smart Systems for Health Agency (SSHA) has been working with various Associations and the Ministry of Health & Long Term Care to identify organizations within the Continuing Care sector that have a need to share health information.  An essential step towards realizing your sector’s goal of enabling one person one record, is to connect your organization to the Ontario Network for e-Health (ONE™ Network)  

Being connected to the rest of the community has the potential to make the Continuing Care Sector more sustainable, allows information to be shared between health care providers to improve quality of care, access and coordination of health services.  Imagine being able to exchange confidential health information with your community partners through e-mail and over a secure private network instead of fax!   

Over the coming weeks  you will hear about programs designed to improve communication in the event of a public health emergency, and allow the secure exchange of health information over ONE Network.

Taking this first step with us towards a connected community will provide you with:

· A high-speed connection to the e-Health Network. Connection to this network is necessary to allow you to utilize current and future e-Health services such as ONE™ Mail – SSHA’s secure e-mail solution;

· Internet access through SSHA’s connection may represent savings for offices currently paying for high-speed internet service. 
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The package you have received contains:

· List of Frequently Asked Questions

· ONE Network Agreement Order (form, terms and conditions)

· Postage-paid return envelope

· “What You Need To Know” booklet describing the ONE Network service and steps required to connect

· Client Support Profile (to determine your current computer support process)

The order form has been pre-printed with information currently available.  Each site within your organization will receive a similar package.  If corrections to the pre-printed form are required, please make them directly on the form.  

SSHA has established 1-888-ONE-2-DMO to help you complete this form and answer any questions you may have. The line is available during normal business hours (9:00 a.m. to 5:00 p.m.).  SSHA will follow up with each site by telephone to check if your organization has any questions, requires clarification on the ordering process, or requires assistance completing the order form portion of the Agreement.

In the meantime, please feel free to contact Ron Rogers, SSHA Client Services Executive for the Continuing Care Sector for SSHA, at 416-586-4338 if you have any e-Health questions or comments. 

We encourage you to complete the form promptly and return it to SSHA in the postage-paid envelope provided in your package. Thank you in advance for your participation and support.  Welcome to the Ontario Network for e-Health (ONE Network). 

Sincerely,

John Miniaci

Director

Deployment Management Office
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