MR 69

Before charging clients any fees for an unrelated (i.e. unfunded) service, agencies must obtain written approval from MOHLTC.

Application

All direct service agencies

Clarification

The MOHLTC has clarified this statement as follows:

“Agencies must obtain written approval from MOHLTC before charging clients any fees for unfunded service. Once approval has been given, caution should be exercised to ensure that providing this new service does not present a conflict of interest situation to the agency or agency staff. For example, a scenario where a funded agency/staff become a source of referral to the fee-for-service program within the same agency.”

Rationale

A client’s/consumer’s inability to pay must not be a deterrent to receiving service from a publicly-funded agency. Agencies must ensure that the development of a fee-for-service program does not conflict with or undermine the provision of funded services in any way.

Discussion

Nothing further required

Resources

None required

Related Mandatory Requirements

See:

· MR 68: Services Free of Charge
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