MR 68

Agencies may not charge fees for any client services funded by MOHLTC. These services must be made available to the community without cost.

Application

All mental health and addiction agencies

Clarification:

The MOHLTC has offered the following note of clarification:

“All fees charged for lunches, arts and crafts, and the like that are not funded by the MOHLTC, are to be done on a cost recovery basis, and are not considered fee-for-service.”

Rationale:

A client’s/consumer’s inability to pay must not be a deterrent to receiving service from a publicly-funded agency. Consequently, all of the basic services offered by MOHLTC-funded programs must be available free of charge.

Discussion

The MOHLTC notes that agencies may charge: 

· Clients for related activities that are not funded by MOHLTC, such as transportation fees or entertainment fees

· Fees to cover the cost of photocopying when clients request a copy of their files

· Third parties for services provided, such as the Children’s Aid Society, lawyers and insurance plans for completing required forms

· Private insurance companies and clients from outside Ontario for treatment services

Resources

Nothing further required

Related Mandatory Requirements

See:

· MR 69: Fee for Service
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