
MR 52

Agencies must comply with the requirements of all relevant workplace legislation. Agencies are required to have either a WSIB Clearance Certificate or Employers Liability and Voluntary Compensation. Agencies must also comply with the requirements of the Workplace Hazardous Materials Information System (WHMIS).

Application

All funded agencies

Rationale

Keeping employees safe is both the right thing to do and an important risk management strategy for the organization. 

Discussion

While it is not common, dangers can invade the workplace. They can be as simple as a poorly designed work station and as complicated as workplace violence or a natural disaster. Planning in advance for these sorts of occurrences may seem unnecessary (it will never happen) or excessively time consuming (client services require full attention). However, good organizational management requires basic emergency planning, safety procedures and precautions, along with relevant insurance coverage. The Workers Insurance and Safety Board gives full information on benefits, programs and registration fees at www.wsib.on.ca. Employer’s liability and voluntary compensation insurance polices cover (among other things) property damage, losses due to crime (break-ins, property damage, or employee theft), legal representation and payroll expenses (if the organization shuts down for a period of time due to an unforeseen emergency). See MR 6 and MR 7 for further legislative compliance issues.

The Operating Manual recommends that all agencies have emergency plans in place, including:

· Policies and procedures for fire drills

· Provisions to comply with building safety codes

· Plans for natural disasters and loss of power

· Plans to deal with any requirement to evacuate the building

· Contingency plans if the agency is unable to operate or provide services

· Contact numbers in case of emergency

Resources

NOTE: This information is for general interest and learning and does not constitute legal advice for any specific workplace or fact situation. It is the responsibility of each senior executive to identify the legislation relevant to his/her own organization, to understand the applicable provisions of that legislation and to seek legal advice whenever necessary. Members of the Federation’s Insurance Program have access to free legal consultation with respect to human resource issues through Miller Thomson LLP. Executives are encouraged to use this resource prior to taking any significant action to which legislation applies. Contact Robert Hickman at (416) 885-1556. Additionally, members may purchase online seminars on human resource issues for a nominal fee through Canadian On-line Education Resources at www.coer.ca.

The following resources are included (see MR 6: Compliance with Human Rights Legislation):
· Federation Legal Assistance Retainer Package

Describes the legal consultation services available to Federation members through Miller Thomson LLP.

· Canadian On-Line Education Resources

Describes the web-based seminars available at www.coer.ca. A seminar on workplace safety and the WSIB will be available in the near future.
The following sample policies and procedures are available on the Accountability Supports section of the Federation website at www.ofcmhap.on.ca:

· Alpha Court Community Mental Health Services:

· Health and Safety Policy

· Safety Procedures for Staff

· Contractor Safety Policy

· Workplace Safety and Workers’ Safety and Insurance Act

· Employee Injury

· First Aid Kits

· Critical Incidents Response Policy

· On Site Disturbances

· Incident Report Form 

· Employee Injury Report Form 

· Report Mechanism for Incident Occurrence

· Use of Alcohol and Non-Prescribed/Illegal Drugs

· Smoking

· CMHA Brant County Branch:

· Maintenance of Premises

· Health Risks

· CMHA Peel:

· Incident Report Form 

· Muskoka-Parry Sound Community Mental Health Service:

· Occupational Health and Safety Policy Statement

· Occupational Health and Safety Responsibilities for Employees, Supervisors and Employers

· Employee Orientation

· Occupational Health and Safety Postings

· Worker’s Compensation

· Workplace Safety and Insurance Board – Form 7

· Critical Incidents

· Refusal to Work

· Accident/Incident/Occupational Disease Investigation

· Occupational Health and Safety Inspections

· Supervisors Inspection Reports

· Floor Plan, Safety Posters

· First Aid Station

· Joint Health and Safety Committee

· Joint Health and Safety Committee Terms of Reference

· Assessment of Unsafe Conditions in the Home Environment 

· Responding to Physically/Sexually Aggressive Behaviour

· Employee Safety/ Client Safety
· Incident Reports 
· Accident/Incident/Occupational Disease Reports
· Waterloo Regional Homes for Mental Health:

· Health and Safety Policy

· Health and Safety Procedure

· Health and Safety Property Inspections

· Risk Management Identification Policy

· Risk Management Identification Procedure

· Procedures for Completion of Risk Management Identification Form

· Procedure for Writing Incident Reports

· Smoking

Additional resources are available on line:

· www.gov.on.ca/LAB/english/hs/ohsaguide/ohsag_appa.html
This resource offers advice on the components of an occupational health and safety policy that includes statements on the organization’s commitment to worker health and safety, and lines of responsibility for correcting health and safety concerns. Under the Occupational Health and Safety Act, employers must prepare and review annually a written occupational health and safety policy and must develop and maintain a program to implement that policy.

· www.ccohs.ca
This is the web site of the Canadian Centre for Occupational Health and Safety. It offers general resources on many topics, as well as courses and publications (for a fee). It offers an online course for workers on WHMIS at a cost of $80 per user.

· www.ccohs.ca/oshanswers/hsprograms/planning.html
This is a direct connection to an emergency plan template that helps organizations design their response to disasters such as infectious disease, explosion, power outages, building collapse and many other unforeseen catastrophic events.

· www.tbs-sct.gc.ca
The Office of the Superintendent of Financial Institutes of Canada offers a risk management framework focused on concerns related to the federal public service but which is generic enough for organizations to use as a primer on the subject. Occupational health and safety is only one aspect of risk management, but an important one. Type “Integrated Risk Management Framework” into the search box to reach this document.

Related Mandatory Requirements

See:

· MR 6: Compliance with Human Rights Legislation

· MR 7: Policies Consistent with Ontario Human Rights Code

· MR 53: Emergency Plans
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