MR 41

Clients have the right to refuse to have their personal information released. Agencies may not deny service to clients who refuse to consent to provide personal information for DATIS.

Application

All addiction agencies

Rationale

Ontario’s addiction agencies are mandated to serve anyone with a substance abuse or gambling problem who meets program criteria. For a variety of reasons, clients may elect not to have their personal information shared with DATIS. Clients who refuse to participate may not be denied service. 

Discussion

To ensure confidentiality, clients are assigned a semi-unique identifier, comprised of their initials, date of birth and gender. Given that protection of their personal health information, DATIS reports that very few clients refuse to grant consent. For those who do, agencies may submit anonymized information (i.e. data with no personal identifiers attached). Please contact datis_staff@camh.net for assistance with that option.

Resources

Nothing further required.

Related Mandatory Requirements

See:

· MR 40: Mandatory Reporting to DATIS
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