MR 28

Sponsored agencies must comply with the sponsoring agency’s legal requirements for record keeping (e.g. Public Hospitals Act)

Application

All sponsored programs

Rationale

Sponsored programs are not legal entities. Consequently, they are bound by the administrative

and legal requirements that apply to the sponsoring agency.

Discussion

Most sponsored programs are under the governance of a general hospital. Consequently, the Public Hospitals Act (PHA) applies. The PHA requires that a record-keeping system be established, and specifies that out-patient records are to be maintained for at least 10 years;

· After the date of the last visit, or;

· After the date of the patient’s death, or;

· After the patient reaches his/her 18th birthday, or;

In the case of any inspection, court action, access request
, inquest or other investigation, records should be maintained until after the investigation is complete.

The PHA also specifies:

· The content requirements for out-patient records

· General procedures for the destruction of records

· The conditions in which hospitals can be required to disclose personal health information without consent related to the disclosure of records

NOTE: The Executive of each sponsored program should confirm additional record keeping requirements (if any) with the sponsoring agency.

Resources

The following resources are available online:

· Ontario Regulation 332/04 made under the Public Hospitals Act

A downloadable copy of this amendment to the sections of the Act dealing with records of personal health information is available online at:

www.e-laws.gov.on.ca/DBlaws/Source/Regs/English/2004/RO4332_e.htm
Related Mandatory Requirements

See: 

· MR 27: Client Files

� Including an access request under the Personal Health Information Protection Act, 2004
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