MR 25

Agencies are expected to have a code of ethics to guide the provision of service. The agency’s code of ethics should be consistent with the Ontario Human Rights Code (1990).

Application

All funded agencies

Rationale

An agency’s code of ethics serves as the foundation for organizational decision making and guides the behaviour of staff and Board members in their dealings with each other, clients/consumers, community partners and the general public. 

Discussion

Many staff members in community mental health and addiction agencies are bound by the ethical codes of their own professions. In addition, they must commit to the specific code of ethics of the agency that employs them. The code of ethics is the behavioural embodiment of the organization’s values and beliefs. To be most useful it should provide specific examples of the type of behaviour considered acceptable and unacceptable in situations that are likely to arise. Scenarios or case examples may be particularly helpful.  

Resources

The following sample codes are available on the Accountability Supports section of the Federation website at www.ofcmhap.on.ca:

· Alpha Court Community Mental Health Services:

· Code of Ethics
· Professional Conduct
· CMHA Toronto: 
· Code of Ethics 

· CMHA Windsor-Essex County Branch: 
· Director’s Code of Conduct 

· Muskoka-Parry Sound Community Mental Health Services: 
· Code of Conduct 

· Waterloo Regional Homes for Mental Health:

· Professional Conduct: 

· Ontario Association of Patient Councils:

· Code of Ethics for OAPC Members 
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