MR 22

Problem gambling treatment agencies are responsible for having  a plan in place to ensure appropriate client services are available during staff holidays/sick time.

Application

All addiction agencies that provide problem gambling services

Rationale

The problem gambling treatment system has been funded to ensure that clients receive service when they need it. Programs should be managed to avoid waiting lists and treatment delays 

Discussion

Any problem gambling program that is unable to accommodate all of the clients who seek help should contact their MOHLTC Consultant.

Resources

Nothing further required.

Related Mandatory Requirements:

· MR 89:  Problem Gambling Settlement Forms
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