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As part of their operating plan process, agencies will identify the target population(s) for their services, the rationale for serving that population, and the type of services they provide. 

Application

All funded agencies

Rationale

Making it Happen identifies people with serious and persistent mental illness as the priority population for mental health reform. Setting the Course, while committing to providing addiction services to “all people in Ontario with an addiction problem”, also identifies 13 “special populations”.  The MOHLTC is committed to ensuring that funded agencies design their programs and services to meet the needs of those target populations. At the same time, the MOHLTC also requires that agencies offer fair and equitable access to their programs. 

Discussion

The MOHLTC specifies that sponsored agencies must provide equitable access to services for the entire community, and not offer preferential treatment to clients from the sponsoring organization. With respect to issues of diversity, the MOHLTC recommends that agencies adopt the following practices:

· Develop appropriate diversity and anti-racism policies

· Establish partnerships with various ethno-racial, cultural and linguistic communities in the geographic area served by the agency

· Provide training for staff, if required

· Ensure all programs and services are culturally sensitive

Resources

The following resources are available on the Accountability Supports section of the Federation website at www.ofcmhap.on.ca:

· 2005/06 Operating Plan Guidelines: MOHLTC

Sample policies from:

· CMHA Toronto:

· Multiculturalism/Anti-racism Policy: 
� A new version of this document will be posted to the website when it becomes available.
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