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Agencies are expected to use MOHLTC funds to provide service only to people who are residents of Ontario and who are not transients or tourists.

Application

All direct service agencies 

Clarification/Rationale 

The MOHLTC has clarified this requirement as follows:

“The Ministry’s expectation is that all residents of Ontario be provided service and not be unduly delayed if they are not immediately able to access identification or documentation to prove such residency (i.e. in a crisis or short-term homeless situation, proof of residency should not be demanded). As services are funded for Ontario residents, every effort needs to be made to ensure they are given first priority.”

Discussion

The MOHLTC defines “resident” as:

“… someone who makes his or her home and is ordinarily present in Ontario”. They further note that; “This definition is intended to exclude those who live in another province and inappropriately accessing Ontario services (sic). However, as long as a person spends time in Ontario as part of their daily lives (i.e. sleeping, working), that person would be considered a “resident”. Native band members of a community in Ontario who live outside the province are considered “residents”. Agencies dealing with cross-border issues of any magnitude should contact their regional consultant to confirm that any agreements or arrangements between agencies are acceptable. ‘Transients’ are defined as people passing through the province and do not include homeless people.” 

Resources

Nothing further required
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