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FREQUENTLY ASKED QUESTIONS

1. 
What is ONE™ Network Access?

ONE Network Access lets you connect to the Smart Systems for Health Agency (SSHA) high-speed network.  This network is secure and private.

Benefits

· Access health care related information, including access to portals such as ehealthontario.ca

· Connect to Community Care Access Centres, hospitals, provincial nursing stations, and Public Health Units 

· In the future, connect to physicians, specialists, laboratories and pharmacies

You can transmit health care information securely with ONE Network Access as it is not part of the public Internet.  Tight controls ensure that only authorized users can access the network.  

2. 
Is there someone I can call if I have questions or need clarification?

Smart Systems for Health Agency (SSHA) has set up 1-888-ONE-2-DMO to assist you and is available Monday to Friday from 9:00 a.m. to 5:00 p.m.  SSHA will also follow up with each site to help you complete the ONE Network order form.

3. 
Should I cancel my existing connection if I already have an Internet provider?

At this time we ask that you do not remove your existing Internet connection.  Removing your existing service may impact your current e-mail service.   Please contact 1-888-ONE-2-DMO to discuss options.  

Sites that already have a network in place should contact 1-888-ONE-2-DMO to discuss options available for integrating the SSHA connection into your LAN.

4. 
What is PHIIT?

PHIIT stands for Public Health Information & Information Technology.  PHIIT is a Public Health initiative to deploy the infrastructure, product and service solutions necessary to support the secure communication of Public Health Information to all organizations (including physicians) that need to know of a Public Health Emergency in Ontario.
5. 
What is the relationship between PHIIT and SSHA?

SSHA is the technology partner selected by Public Health to delivery PHIIT.  SSHA was responsible for the development and hosting of the Public Health Portal www.publichealthontario.ca.
6. 
What if I don’t have a computer?

Please contact 1-888-ONE-2-DMO to find out if you are eligible for a computer through the Public Health initiative (PHIIT). 

7. 
Why do I need a connection?

Health care providers have a need to share health information efficiently and securely.  SSHA’s mandate is to connect more than 24,000 health care organizations and 150,000 providers to facilitate this sharing of information.  Public Health has an immediate need to ensure effective communication to the community in the event of a health emergency.  An emergency broadcast system must be in place by March 31, 2006. This system will be the first initiative to communicate to an inter-connected health community.

8. 
Why do I need to provide a fax number?

The type of network connection SSHA provides uses the fax line to deliver high-speed access.  This is a common practice and will not interfere with use of your fax machine.  However, if the fax line pre-printed on the order form is already being used to provide your site with Internet, we will be unable to use the line.  Please contact 1-888-ONE-2-DMO to discuss options.

9. 
Are there any costs associated with accepting this connection?

The installation fee for the network connection as well as the associated monthly service fees are covered by SSHA for the duration of the Agreement and are governed by the terms of the Agreement.

10. 
What do I send back to SSHA?

Once completed, please send the four-page ONE Network Order Agreement and the two-page Client Support Profile form to SSHA in the postage-paid envelope provided in your package. If you have any questions on completing the Agreement please call 1-888-ONE-2-DMO for assistance.

11. 
The connection has been set up but I am experiencing problems, who can I call 
and what do I do?

If you have existing local IT support or have support provided by your organization, please contact that support group first.  If you have no local support, please contact SSHA’s 1-888-ONE-2-DMO to request resolution of the problem.

12. 
I contacted 1-888-ONE-2-DMO for assistance to a problem with the connection.  
The problem has been reported but is still occurring.

Please contact Ron Rogers, SSHA Client Services Executive for the Continuing Care Sector at 416-586-4338.

13. 
How long does the process take from the time I receive the package until I get my 
network connection?

From the time you mail back the completed order form, the process is expected to take between 20 to 50 days.

